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Abstract

This research aims to discover the role and importance of the Facebook in
enhancing the effectiveness of university education among students of media
departments in Libyan universities, to the extent to which they benefit from this
tool in the process of scientific and administrative communication with the
administration and faculty members of their college, through the use of the survey
methodology by applying the electronic questionnaire to a sample of 178 users for
the academic year 2019/2020, specifically during the period of the Coronavirus
pandemic .The researchers reached a number of results, the most important of
which is that all members of the sample use Facebook in varying proportions. The
result of those who use the Facebook for four hours or more comes first at a rate of
43.8%, and the social communication category with Friends and colleagues was
recorded the highest percentage of 72.5%, followed by the news-tracking category
at 67.4%, and most of the respondents who achive and send their research and
works through Facebook to their professors during the study period, where
recorded significantly of 37.1%, and respondents believe that the biggest
advantage achieved for them from using Facebook Messenger with professors is
the speed of communication with them, and by 78.4%, and that the number of
professors who responded with them through the Facebook Messenger during the
Coronavirus pandemic, comes at the category of 2-3 at 48.6%. Most of the
respondents found that a response from professors and page admins to answer their
questions and provide them with information during the period of the penedmic
through Facebook, while the category "no response™ was rated as a low percentage
of 9.6%
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