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ABSTRACT

The great role that modern communication technology plays in the lives of
individuals, societies and economies, has made it fall within the
infrastructure of many organizations, which want to keep pace with
modern developments, especially service institutions, which realize the
role of renewal and the effectiveness of innovations in changing
communication patterns.

Adaptation to new inputs is inevitable, so it is necessary to keep pace with
these successive and accelerating developments. Western institutions were
the first in the field of introducing modern communication technology, and
Yemeni organizations were not immune from this development as modern
communication technology entered the core of their daily activities. So that
our study aimed to identify the impact of communication technology on the
performance of public relations represented in the level of availability of
public relations, as well as the uses of new media technology, and the
impact of public relations use of modern technology at Aden International
Airport, and clarifying the differences in the effect of these applications on
the performance of public relations according to some demographic and
functional variables.

The study depends on the descriptive analytical approach, and the study
population included all public relations employees and managers of public
administrations practically related to relations, whose numbers is (30),
directors of administration and employees at Aden International Airport.
The results were obtained using appropriate statistical methods.

The study has concluded to the following results:

» With these results, the researchers have got an answer for the question
study: "Does communication technology have a positive impact on
improving the general view of public relations” and the answer to it is
approval; that is, there is a positive impact of communication technology
in improving the general view of public relations.

* The two researchers reached an answer to the second question of the
study which is (Do the uses of modern media technology lead to raising
performance development rates) and the answer is affirmative.
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