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Abstract

The study aims at identifying the role of public relations in traffic crisis
management in Mansoura. The study relied on the survey method using two
questionnaire forms for the public and public relations employees. The most
important results of the study of public relations employees found that the most
important shortcomings of public relations tasks are: Lack of qualified and
specialized staff in public relations, and confirmed the results of the public that
93% of the sample are exposed to the traffic crisis.
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