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Interactive public relations and mental image of the institution
Theoretical Approach
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- Abstract:

Public relations, interactive, digital, modern, new, electronic or public relations on line, are
all terms in one box and the many and varied concepts are the administration of the
recruitment and use of modern communication technologies and digital media channels to
carry out their activities, to contribute to the achievement of the objectives of the institution
with the public Or society. This article attempts to explain how interactive public relations
can improve an organization's mental image as a theoretical orientation

- Keywords: public relations, interactive, mental image, and institution
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