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Educational Satisfaction among the Students of the Department of Media
at the Faculty of Arts at University of Aden

Abstract:

This research is seeking to identify the level of educational satisfaction among the

students of Department of Media at the Faculty of Arts at University of Aden in Yemen,
and this research is descriptive research and depends on the media survey method, and
the research was conducted on an available sample of (62) respondents, and the results
showed that the general level of satisfaction with education among the respondents in
Department of Media, it was generally average, and the level of satisfaction among the
respondents about "joining the department" came in the first place, and in the second
place, their satisfaction with "society's perception of specialization and college" came at
a high level together with an average of (2.4), and the average satisfaction of the
respondents was about "Self and student performance" (2.3), and the respondents'
satisfaction with "the performance of the teaching staff in the department" and the
"student evaluation process" were equal with an average of (2.2) for each one, and the
level of satisfaction of the respondents decreased slightly from" the performance of the
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college administration "with an average of (1.9), The average respondents 'satisfaction
with "the scientific content of the curricula" (1.8). In finely, the respondents' satisfaction
with "field training" came.

Key words: Satisfaction-Educational Satisfaction-level of Student's
Satisfaction
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