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The role of Social Media Channels in Shaping the Public Opinion
A study on a sample of Social media users
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Abstract

Modern technological developments in the mid-nineties of the last century made a
qualitative leap and a real change in the world of communications, as the Internet
spread throughout the globe and thanks to its various technologies, it was able to
connect and reach all the world even the remote places.

The matter that made the world as a small room not only a global village as it was
described in the early of this century.

It's worth mentioning that this fast growing network of Internet paved the path for
all societies to get close and shrink the gap between each other. It facilitated the
exchange of opinions, ideas and desires among people.

Moreover, the browsers of this network benefited from the multimedia via its
diverse available content. All these touchable features made the Internet the best
way to ease the communications between the individual and groups as well.

Then the appearance of websites, blogs and communicative networks led to change
the traditional form and content of Modern media, and created an easy and fast
communications channels between the owners of these sites on one hand and the
viewers on other hand.

In addition, the emergence of the social networks, such as Face book , Twitter,
MySpace, Lifebun, Hi Five, Orkut, Tagid, LinkedIn and others which allowed the

exchange of videos, photos, files and making immediate talks and direct interaction
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among the audience , and made a true revolution in the field of media, publishing
and information exchange.

Today, we witness an era of websites made for the sake of immediate social
communication that work on transferring of the significance of man from being
Important in his society to be so outside his/her society as well. And grant them the
freedom of express without any fear or restrictions.

While in the past this freedom and authorities were given exclusively to the
political groups and blocs to move, organize and incite the public opinion
according to their agendas.

Today, thanks to the social media, the individual has become the pivot in leading
the revolutions, the latter phenomenon has been witnessed in the Arab Spring
revolutions, as these social media conveyed the citizens' feelings and opinions and
helped in shaping the public opinion to fuel the street movements.

Due to the social media proliferation and soaring use of electronic social sites
among people everywhere and their total dependence on them to obtain the early
news, social media channels have become the first source to obtain information
and shape people's opinion.

This paper aims to explore the impact of social media channels in shaping public
opinion in the Libyan society in particular. Also, it tries to classify these channels
in terms of its priority for viewers in obtaining an early and reliable information.
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