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Abstract:

The study aimed to identify dealing with consular services on the page of the
"Omani Ministry of Foreign Affairs via Twitter", The descriptive method was used in
sample scanning as a data collection tool, The field sample consisted of (400)
individual from Omani citizens residing inside and outside the country, Results show
the there is as a statistically significant correlation between respondents' follow-up of
the consular services provided on the page of the "Omani Ministry of Foreign Affairs”,
and the degree to which they are used, there is as well a statistically the existence of
statistical differences between Forms of interaction of the male and female with the
Consular services provided on the “Omani Ministry of Foreign Affairs” page via
Twitter, In the direction of the male, This may indicate that they are more daring and
conscious to follow up on the consular services provided to them, The greater the
intensity of exposure.

Keywords: Interaction, Omani audience, Diplomatic bodies services, Twitter.
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